
Kodak Moments Retail Software Version 25.2

Unlock new possibilities with enhanced  
features and personalized photo gifts.
Kodak Moments Retail Software Version 25.2 introduces 
powerful enhancements to improve both the customer 
experience and in-store productivity. With new photo 
products, upgraded kiosk workflows, and smart tools 
for retailers, this release continues to make personalized 
photo creation easier, faster, and more secure.

•	 Customers can now use their mobile phone as a 
scanner, with improved edge detection and an intuitive 
interface for fast, accurate document capture.

•	 Mobile In-Store Printing now supports QR code 
generation and digital receipts, simplifying photo 
transfers and checkout.

•	 A new binding management feature lets retailers 
activate or deactivate document binding options based 
on material availability at their retail location.

•	 Passport and ID services include enhanced encryption, 
updated biometric templates, and detailed reporting 
for greater security and compliance.

•	 Live chat functionality on APEX connects store staff 
directly to support agents, reducing downtime and 
improving service.

•	 Discover a new lineup of same-day personalized 
products offering more ways for customers to create 
meaningful mementos and seasonal gifts.



© 2025 Kodak Moments Division, Kodak Alaris LLC.
The Kodak trademark and Kodak trade dress are used under license from Eastman Kodak Company.

What’s new and improved in Version 25.2:

Customers can now scan a store-specific QR code 
to send photos wirelessly to the kiosk. Retailers 
can also enable digital receipts and use barcodes 
or QR codes for faster, more flexible payment and 
order pickup.

Mobile In-Store Printing Upgrades

Benefit from enhanced security and compliance 
with encrypted image transmission, updated 
biometric certificate formats, and detailed order 
reporting.

Improved Passport ID Security

Live chat support on APEX connects store clerks 
directly with service agents for real-time help.

Retail Associate Tools

With an improved interface and smarter edge 
detection, customers can now use their own 
mobile device as a scanner to capture their 
documents directly at the kiosk.

Copy Service Enhancements

To meet growing demand for document printing, 
retailers can now enable or disable binding 
options in real time based on available stock.

Enhanced Document Binding

Delight customers with more same-day photo 
gifts including new styles of photo ornaments, 
sleek silver keychains, natural bamboo photo 
panels, and customizable coaster sets.

New Personalized Products


